IMAMSITKA JIJI1 POOUTEJEN «PEIHIEHUE KOH®JIUKTOB»

YBaxaembie poautenu! KoHQIUKTHAS CUTYaIisi MOKET KOPEHHBIM 00pa3oM U3MEHUTH BAIly

xu3Hb! [locrapaiitech, 4TOOBI 3TH U3MEHEHUS OBUTH B JYYIIYIO CTOPOHY!
COBETbBI

1. [Ipexkie 4eM BBl BCTYIUTE B KOH(JIUKT, TIOlyMailTe HaJ TeM, KaKOH pe3yJIbTaT OT STOTO BB
XOTHUTE MOTYYUTh.
2. YTBepAUTECh B TOM, YTO TOT PE3YJIbTAT JIJIsl BaC IEHCTBUTEIILHO BayKEH
3. B koH(nuKTE IpU3HABATE HE TOJIBKO CBOM MHTEPECHI, HO U MHTEPECHI IPYTOT0 YEIIOBEKA.
4. CoOroiaiiTe 3TUKY TIOBEICHUS B KOH(MIMKTHOM CUTYAIUH, pEIaiiTe MpoosieMy, a He CBOJIUTE
CUETHI.
5. BynbTe TBepAbI U OTKPBITHI, €CIIM YOEXKIE€HbI B CBOEH IpaBoTe.
6. 3acTaBbTe ce0sl CIIBIIIATE JOBOALI CBOETO OMIOHEHTA.
7. He ynuxaiite 1 He OCKOpOJIsiiTe Ipyroro yesnoBeka AJist TOro, 4ToObl MOTOM HE CropaTth €O
CTBIJIa TIPU BCTPEYE C HUM U HE MYUUTHCS PaCKasTHUEM.
8. bynpTe cipaBeUIMBBI U YECTHBI B KOH(IIUKTE, HE JKajleuTe ceos.

9. YMeiiTe BOBpeMs OCTAaHOBUTHCSI, UTOOBI HE OCTaThCs 0e3 onmoHeHTa. Jlopoxkute
COOCTBEHHBIM YBOKEHHUEM K caMOMy ce0e, pemrasch UATH Ha KOH(IIUKT C TeM, KTO ciadee
Cmuiu_ nogedeHnus, KOmopbvix 0013CeH_ NPUOEPHCUBAMbCA 83POCbLIl, HADII00aIOWL UL
CUmMYAyUI0 CCOPbL:

IIpaBuio 1. He Bcerga cieayer BMEMIMBATLCS B CCOPBI MEXK Ty IeThMU. Benp kak B 1000#
JIPYTO# NeATeTbHOCTH, MOYKHO HAYYUTHCA periaTh KOH(IUKTHI TOJBKO IMyTeM ydacTus B HuX. He
MeIIalTe JETSAM MOJIydaTh TaKOW )KU3HEHHO BAKHBINA OTBIT. OTHAKO OBIBAIOT CUTYyAIlMH, KOTa
HEBMEIIATEILCTBO B3POCIIOTO MOKET IMMPUBECTU K CEPhE3HBIM MpobdiieMam sl (GPU3UIECKOTO W
AMOITMOHAIBHOTO OJIaronoyunst aetei. Tak, eclii OIUH U3 CCOPSIIUXCS 3HAUUTEITHHO MJTAJIIIE
uu cinabee Qpyroro ydacTHUKa KOH(IIMKTA U TIPH STOM OHH BEChMa OJIM3KH K BBISICHEHUIO
OTHOIIIEHUI KyJlaKaMH, TO HY’)KHO OCTaHOBUTb UX U MOCTAPATHCS IEPEBECTH CCOPY ONATH B
"pedeBoe" pycino. To ke OTHOCUTCS K CUTyaIluu B3aMMOJACHCTBUS JBOUX PeOST, OJUH U3
KOTOPBIX TPAIUIIMOHHO OKA3bIBAETCS MOOEKICHHBIM B CITIOPE U BBIHYKJICH BCE BPEMsI YCTYIIATh.
B sTOM ciyuae, ecniy Bbl HE BMEIIAETECH B TEUEHHE CIIOPA, TO Y OJTHOTO M3 JIETEH MOKET
pa3BUTHCSA poOOCTh U HEYBEPEHHOCTh B CBOMX CHJIaX M AK€ B CBOMX ITpaBax.

IIpaBujo 2. BuemmBasicek B 1€TCKU KOHQIIMKT, HUKOT/Ia HEe 3aHUMAaNTe Cpa3y MO3HIIMIO OTHOTO
13 pedsT, JaKe eClIM BaM Ka)KeTCsl OUEBUIHBIM, KTO 37I€Ch IIPaB, a KTO BUHOBAT. Beap mis
pebeHka, Benyiero cedsi HEempaBHIIbHO, 3TO COBCEM HE Tak mpocTo. [ToaToMy Bal CKOpsIid cy
OH BOCIIPUMET KaK HECIPABEUIMBOCTb U MPUCTPACTHOCTD, & 3HAUUT, HE CTAHET MPOJI0HKATh
oO1ieHue, B KOTOPOM BbI BeICTynaere apouTpoM. [locrapaiitech 00beKTUBHO pa300paThes B
MpUYMHAX KOH(IJIMKTA U €r0 TSYCHHH, TeM 00Jiee YTO 0OBIYHO B3POCIIbIE BUIAT JIUIIb YacTh
"alicOepra", a 9Ta HaJIBOJHAS YaCTh JaJIEKO HE BCEr/a MO3BOJISET CYUTh 00 HCTUHHBIX
npoOsieMax M BKJIAJE IeTeld B KOH(IUKT.

IIpaBujo 3. Pa30upas KOHKPETHYIO CUTYaIIUIO CCOPBI, HE CTPEMUTECH BBICTYNATh BEPXOBHBIM
CyIbel, onpenesis MpaBbIX U BUHOBATHIX U BEIOMpas Mepy HakazaHus. Jlydiie He nenath u3
JUYHBIX KOH(DIUKTOB aHAJIOT IOPUANYECKOTO pazduparenscTBa. [lonpoOyiiTe mpuyduTh AeTei K
MBICIIH, YTO, KTO OBl HM Ha4yall CCOpPY, OTBETCTBEHHOCTH 3a JajbHeHIee pa3BUTHE COOBITHIA
HecyT Bceraa asoe. [loaromy, BMemmBascey B 00IIeHre AeTel, cTapaliTech MOKa3aTh UM, Kak
MO>KHO HalTH CrOco0 BBIXOa U3 TPYIHOM CUTYallH, KOTOPBIA ycTpoui Obl ux oboux. Jlenaiite
aKLEHT He Ha "KTo BUHOBAT?", a Ha "dro nenars?". HammpaBuTh B 3TO pyci0 BHUMaHUE
MTOCCOPUBIIMXCS M KaXKAYIIUX OTMIIIEHHS peOsIT 4acTO IOMOTAeT YyBCTBO roMopa. Ecnu BbI
MOIIYTUTE U TIOKAKETE CUTYAIUIO B 3a0aBHOM CBETE, TO Cpa3y 3aMETUTE, KaK BMECTE CO CMEXOM
y JleTel MOCTENEHHO MEHSETCA UX SMOLIMOHAIBHOE COCTOSIHUE.

IIpaBujo 4. [lomoras neTsM BBIATH U3 KOH(MINKTa U OCBOOOIUTHCS OT HAKOTIUBIIIEHCS 0OUIBI U
3II0CTH, CJIETUTE 32 TEM, YTOOBI OHU HE TIEPEXOANIIN Ha TUYHOCTU. ['0BOpS O TOM, YTO UX
OTOPUYMJIIO WJIK BO3MYTHUJIO, OHU JAOJLKHBI OMMCHIBATH UMEHHO JICUCTBHS U CIIOBA MAPTHEPA, a HE




ero (pu3MUecKue UK JMYHOCTHBIE HEJJOCTAaTKH. TO eCTh JOMYCTUMO, KOT/1a peOCHOK JKaTyeTcs
Ha TO, YTO JIPYTOM HACTYIHMII €My Ha HOTY WJIM I'py0O OTBETHII, HO CTapalTeCch HE JOMYCKATh
BeIpakeHui Tumna: "Jla on MeaBeap kocoamnblii!" win "OH Beera Takoi HepBHBIHN u rpyousH!".
IIpaBuiio S. Ecnu BbI cTapaeTech MOMOYb YPEryIHpOBaTh KOHPIUKT MEXKIY IBYMS CBOUMHU
COOCTBEHHBIMH JIETbMH, TO MPHUIIOKHUTE YCHIIUS, YTOOBI y PEOST HE BO3HUKIIO OLIYIICHHS, YTO
OJIHOTO U3 HUX (KTO OKAa3aJiCs HE BUHOBAT WJIM Ybsl BUHA MEHBIIIE) BhI Jitobute Oosbie. He
3a0y/IbTe BCIYX OOBSICHUTH CBOUM JICTSIM, YTO BBI OUEHB JIFOOUTE MX 000X, YTO ObI OHU HH
C/IeNalIi, U TIO3TOMY MX CCOpBI OUY€Hb Bac oropyaroT. /{axke Korjaa Bbl CUUTAETE HY)KHBIM
Hakas3aTb OJHOI'0 U3 pedAT, BCE paBHO HATIOMHUTE €EMY, YTO BaM 3TO HEIPUATHO, Bbl €r0 OYEHb
TMOOUTE M HAJEETECh, YTO OH MOMMET MOJIb3y HaKa3aHMs U UCTIpaBUTCA. Takke mo3aboThTech O
TOM, YTOOBI y Balller0 €JMHCTBEHHOT'O ChIHA WJIM IOUYEPU HE BO3HUKAJIO COMHEHUN B KPETIOCTH
POJICTBEHHBIX OTHOILIEHUH, €CIIU peliaeTe KOHMINKT MKy BalllUM peOCHKOM U €ro IPUSITETIEM.
Pexomendauuu podumenam «Kak ceda secmu 6 kKonghaukme ¢ pedoeHKOM) '

1. BoisicHUTE, B U€M COCTOUT IPUUMHA KOHPIUKTA. J[J1 3TOr0 MOKHO HUCIOJIb30BaTh KaK
yrouHstouue Borpockl (Kak nomy4aunocs, 4to ....7) Wi TEXHUKUA aKTUBHOTO CIIyILIAHUS,
KOTOpBIE MMO3BOJISIFOT MOHATH U Ha3BaTh UyBCTBA JIPYroro yesnoBeka 0e3 oneHuBanus (Tol
CEeroJHs MoApascs B IIKOJIE, TaK Kak Ol cHIbHO 3011 Ha Koiro). U emie HemanoBakHoe
yCIIOBHE: BBISICHEHHE MTPUYKH J0JDKHO MPOXOAUTH MOCIIE TOro, Kak Brl oBiajgenu cBoumMu
4yBCTBa, 0€3 KPUKOB U pyraHH.

2. Yetko chopmynupyiTe, 4ero Bbl XOTHTE U 4ero xoder Bai pedeHok. K npumepy: « xouy,
9yTOOBI TBOS MOCY/1a ObLIA YUCTOU K MOeMyY IpUxo1y JoMOoi. Tsl Xouels, 4ToObl y Te0s1 ObLIO0
JOCTaTOYHO CBOOOTHOTO BPEMEHU AJIsi OOLICHHUS C APY3bIMI.

3. TlocrapaiiTech HallTH MaKCUMAJIBHOE KOJMYECTBO BAPHUAHTOB pelICHUsT KOH(PIUKTA C yIETOM
MHTEPECOB BCEX YYACTHUKOB. BO3MOKHO cOCTaBIEHUS MUCbBMEHHOTO crKcKa. JKenareabHo
dhopmyIupoBaTh KellaeMoe ToBeicHNe B To3uTuBHOU (hopme (He nmpasics, a ciokoitHo oOmancs
C IPYTMMH YYECHUKaMH; He cOerai ¢ ypoKOB, a MPUCYTCTBOBAJ Ha BCEX 3aHATHAX). Uem Oosee
KOHKpETHBIE MEpPbI POTHICAHbI, TEM 0O0JIbIlIe BEPOATHOCTH, YTO OHU OYAYT IPUHATHI U
BbINIOJIHEHBI (BMecTo yOOopkH B KOMHATE — CJIOKUTH BEIIM B IIKady U MOPSIOK C KHUTaMH Ha
MMMUCbMEHHOM CTOJIE).

4. CoBMeCTHO JIaiiTe OLIEHKY BCEM BapHUaHTaM U BbIOEPUTE TOT, KOTOPHI MaKCUMAIbHO
COOTBETCTBYET MHTEpEcaM BCEX YUaCTHUKOB B3auMoJeiicTBus. bByabTe ruOkumu, eciu sxenaere
JOCTUYb IJIaBHOTO — pa3pelieHns KOHMINKTA.

5. loroBopuTech 1€HCTBOBATh B COOTBETCTBUM C IAHHBIM BAPUAHTOM, CTAPANUTECH CIEA0BATH
JOTOBOPEHHOCTSIM, JKEJIATEJIbHO C YKa3aHUEM CpOKa T0roBopeHHOCTH. K mpumepy, Hail 10roBop
NEHCTBYET B TEUEHUE CIIEAyIOIIeH Henenu. B ciydae HapylleHus 10rTOBOPEHHOCTH HE CYAUTE
CTpOTo HU pebeHka, Hu cedst. Bo3M0OXKHO, TpUYUHA B TOM, UTO MIPH BBIOOPE PELICHHS KTO — TO
ObLT HE COBCEM MCKPEHHUM U Ha CaMOM — TO JIEJIe IPEIOKEHHBIN BBIXO/ U3 CUTYaIluu KOTO —
TO He ycTpauBai. MIMeeT CMbICI IEpECMOTPETh JOTOBOPEHHOCTh U BHOBB MPUNTH K 000I0THOMY
COTJIACHIO.

Ilpedynpeicoenue 0emcKo-pooumenbCKux KOHQPIuKmos
J1711 KOHCTPYKTUBHOTO TIOBEJICHUS! pPOAUTENEH B KOH(PIUKTAX C JETHbMH CIEAYeT
MPUAEPKUBATHCS CIEAYIOUIUX MPABUIIL:
— Bcerna moMHUTHE 00 MHAUBUAYAIBHOCTH peOCHKA.
— Y4uTBHIBaTh, UTO KaXKJasi HOBAs CUTYAIUs TpeOyeT HOBOTO PEIICHHS.
— Crapatbcst TOHATH TpeOOBaHUs peOeHKa.
— [loMHUTB, YTO J1s1 IEPEMEH HYKHO BpEMs.
— [IpoTuBOpEUnss BOCIPUHUMATH KaK (DaKTOPHI HOPMAITLHOTO Pa3BUTHSL.
— [IposBIIATH IOCTOSTHCTBO MO OTHOIICHHIO K PEOCHKY.
— Yamie npeiarath BEIOOP U3 HECKOJIBKUX aTbTEPHATHUB.
— Ono0psITh pa3Hble BApUAHTHI KOHCTPYKTHUBHOTO MOBEICHHUS.
— COBMECTHO MCKaTh BBIXOJ] TyTE€M MEPEMEHBI B CUTYallUH.
— YMEHbIIIATh YUCIIO «HENb35D» U YBEITMUUBATH YUCIO «MOKHOY.




— OrpaHu4yeHHO MPUMEHATh HaKa3aHUs, COOIOAAs IPU ATOM CIIPABEUIMBOCTb U HEOOXOJMMOCTh
UX HUCIIOJIb30BAHMUSL.
— JlaTh pebeHKy BO3MOYKHOCTh TOYYBCTBOBATh HEM30€KHOCTh HEraTUBHBIX MOCIIEICTBUI €ro
IIPOCTYIIKOB.
— PacmmpsaTth Auana3oH MOpaibHbIX, @ HE MAaTEPHAIbHBIX TOOIIPEHUH.
— Mcnonbs30BaTh MOJOKUATENIBHBIN TPUMEP APYTUX JIETEH U POIUTEIICH.
— YYuTBIBaTh JETKOCTh MEPEKIIOUCHHS] BHUMAHUS Y MAJICHBKUX JICTCH.

na npedynpescoenun u pazpeuienun 0emcKko-pooun enbckKux KOH@IuKmos MoicHo

npeonocumy ciedyrouiue peKOMeHOauuu:

— HCKJIFOYANTE CTOJIKHOBEHUS POJUTENEH U AETEN, TAK KAK OHU MOTYT CTaTh OCHOBOM ISt
pa3pyLIeHHs] XOPOIIUX OTHOLLIEHUM;
— JienaiiTe BCe OT Bac 3aBUCSAIIEE, YTOOBI OBITH 100PHIM K peOEHKY U B TO XK€ BpeMs IPOSBIAThH
OTIPaBJIaHHYIO TBEP/IOCTH;
— Hay4yuTe peOeHKa CIPaBISTHCS CO CBOMM THEBOM;
— IpPUMEHSIITE Bce CIOCOOBI BRIPAKEHUSI TIOOBU K peOCHKY: KOHTAKT IJ1a3, PU3NUECKUM KOHTAKT,
MPUCTATHFHOE BHUMAHWE U JUCITUTUINHA;
— IpenynpexaanTe KOHGIUKTHI TPHU MOMOLIY TOHUMAaHUS, IPOIEHUS U CIIOCOOHOCTH yCTYIATh;
— OCHOBHBIM METOJIOM OOIIEHHUs ¢ PEOCHKOM JI0JKHA OBITH 0€3yCII0BHAS JTIOOOBB;
— 3¢ $EeKTUBHO UCTIOJB3YHUTE MOJIOKUTEIbHbIE CTUIN MTOBEJCHHS B KOH(PIUKTHON CUTYyallHH.




